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COMPLETE IN BLOCK CAPITALS

Client
(corporate entity: full name / private individual: name, surname)
Cardholder: Name Surname
Mobile phone number +_ for M-Bank notifications about payment card transactions,

(country code)

including suspicious card transactions

I would like to use Concierge services: [ ] Yes [ ] No
When addressing the Concierge, for identification purposes please use:
|| name and surname of the Cardholder

D name and surname of the Cardholder, and a codeword

| | only a codeword

Expressing the willingness to receive the Concierge service, the Cardholder agrees that the above specified identification data and the
validity period of the payment card during which the Cardholder is entitled to use the Concierge services will be handed over to an
independent Concierge service provider.

The Bank is not liable towards the Client and/or the Cardholder and/or other persons for transferring of information and/or personal data
to the Concierge, for any activities by the Concierge or third parties with the information and/or personal data received, as well as for the
provision, quality and contents of the Concierge services. The Cardholder undertakes not to raise any claims against the Bank in respect
of the services or activities of the Concierge.

Information on the Concierge and the procedure of receiving the services is available on the website www.rietumu.com. The Cardholder
is entitled to refuse from the Concierge services by notifying the Bank on it.

The Bank processes the personal data (hereinafter — data) of private individuals in accordance with the laws of the Republic of Latvia and
the European Union. Full information on the processing of data by the Bank, the purposes, legal basis of the processing, data recipients,
the transmission and transfer of data, the rights and obligations of the data subject, and other information regarding the data processing
is included in the Client Personal Data Processing Notice, whose current wording is published on www.rietumu.com. The Cardholder
confirms that he/she has read the above document, is informed on its conditions, and is aware of that the Bank is entitled to unilaterally
amend the Client Personal Data Processing Notice.

The Cardholder is informed on that the information on his/her card transactions is available to the card account holder.

I acknowledge that I have read and agree with the Section 21 “Payment Cards” of the Terms and Conditions of JSC “Rietumu Banka” and
Client Agreement and the Bank’s tariffs .

The Cardholder Rietumu ID

(name, surname)

Test-key

(signature)

TO BE COMPLETED BY BANK EMPLOYEE
| confirm the identity and signature of the Cardholder

Passport/ Identity document No.. e

Date . /i /20

(name, surname) (signature)
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